
SERVICE SIMPLIFIED 
Remote support for 100% Inspection

Introducing: A&D READY, Remote support
A&D’s remote support options will keep you up and running 
day or night. An A&D technician can log into your system 
with your permission and help you with new product setup 
or adjustment and sort through the problems to get your 
operations running smoothly. When a remote session is 
initiated our technicians see exactly what you see which 
reduces the need to troubleshoot highly technical issues on 
phone calls. Your time is valuable, let us help you maximize 
it through our remote offering.  

Features:
•   If your machine is networked, just give us access and 

we can do the rest

•  Product setup and machine learning via the web

•  Data review

•  System diagnostic checks

•  Compliance checks

•   You can monitor your machines from your office or 
from other plants

•   Support with new extended hours, putting the 
customer first

A&D READY Available on the Following Products:

Visit us at andinspection.com

X-Ray Metal Detector Checkweigher

AVAILABLE  
NOW

AVAILABLE  
NOW

AVAILABLE  
NOW

https://inspection.andonline.com/home?_ga=2.29753084.279847662.1587417421-1225581480.1525370620

